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Before Using Handset

Accessories

Battery [SCBAS1] Stylus with Strap

% Download PC Studio from SAMSUNG Website (http://jp.samsungmobile.com/pc/lineup/940download.html).

USIM Card Installation

USIM Card must be inserted to use 940SC.
Turn 940SC off and remove battery before
inserting/removing USIM Card.

To prevent damaging it, avoid touching IC chip
when inserting or removing USIM Card.

‘l Remove Battery Cover

2 Insert USIM Card 2 Remove USIM Card
Insert USIM Card with IC Chip down as Push in USIM Card until it stops.

shown in the illustration.
Notch

Battery Installation

1

Charging

Remove Battery Cover
Pressing down, use thumb to slide Battery
Cover loose; then remove it completely.

While charging, battery indicator charges
as follows: (H]—(mA]— (0] — (@] (@ flashes
when battery is full.

Charging time is approximately 250 minutes.

1 Insert Charger Connector
Open Port Cover; with label down, insert
Charger Connector into External Device

Port.

Charger
Connector

Insert Battery
Align battery slots with handset notches
to insert battery.

Label down

ey

AC 100V
outlet

2 Plug in/Unplug Charger
Plug Charger into an AC 100V outlet.
Unplug Charger, then disconnect handset.

Replace Battery Cover
Align Battery Cover tabs with handset slots;
pressing down, slide it closed.
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USIM PINs Manner Mode

USIM Card must be inserted to use 940SC.
Turn 940SC off and remove battery before inserting/removing USIM Card.

USIM Card features 2 security codes: PIN and PIN2.

Change PIN and PIN2 as required.

PIN

4- to 8-digit security code; prevents
unauthorized use.

Set PIN certification to On to require PIN
entry at power on.

PIN2
4- to 8-digit security code required for
Reset Call Cost or Edit Cost Limit, etc.

Canceling PIN Lock (PUK/PUK2 Code*)
Incorrectly entering PIN or PIN2 three
consecutive times activates PIN Lock and
limits 940SC function access.

Enter PUK (PIN Unlocking Key) Code to
cancel PIN Lock.

For more information, contact SoftBank
Mobile Customer Center, General Information.

*Entering PUK/PUK2 incorrectly ten consecutive
times locks USIM Card and disables 940SC.
Write down PUK and PUK2. Unlocking USIM
Card requires special service. Contact SoftBank
Mobile Customer Center, General Information.

Security Codes

Phone Password, Center Access Code and Network Password are required to use 940SC.

Phone Password

4-digit number (9999 by default) required
to use or change handset functions. Entered
digits appear as *.

If incorrect, error message appears; try again.

Center Access Code

4-digit number specified at subscription;
use to subscribe to fee-based information/
access Voice Mail via landlines.

Network Password

4-digit number specified at subscription; use for
Call Barring, etc. Entering it incorrectly three
consecutive times locks Call Barring settings. To
resolve, Network Password and Center Access
Code must be changed.

For details, contact SoftBank Mobile Customer
Center, General Information.

Change Phone Password or Network Password on
940SC.

940SC offers two manner-related modes (see below).

Manner Mode

Mute handset sounds and activate Vibration for all alerts, tones, and alarms. Use Manner

Key to activate or cancel Manner mode.
Press @ for 1+ seconds

Offline Mode

Temporarily suspends all handset transmissions.
Other functions may be used.

Tap Menu ® Settings W Call settings W Under Offline mode, On or Off

Specifications

Weight

143 g*

Continuous Talk Time

3G Voice Call: 400 minutes*
GSM Network: 440 minutes*
3G Video Call: 150 minutes*

Continuous Standby Time
(Display off)

3G Network: 600 hours*
GSM Network: 480 hours*

Charging Time (power off)

AC Charger: 250 minutes*

Dimensions (W x H x D)

57 x 115.9 x 13.50 mm*

Maximum Output

0.25W (3G)
2W (GSM)
1W (DCP, PCS)

*Approximate value
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Display Indicators & Key Assignments
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Display Indicators

Signal Strength

Network Connection Status

New Message/Memory Full (S! Mail/SMS)

Music/S!Appli/DTV

System Information

Data Transmission Status

Manner Mode

Battery Level

lo]le]|~ ol =l f{o]1-]

Alert Tone Volume and Vibration Status

Roaming Activated

Answering Machine Active

Voice Mail/Call Forwarding Active

Unheard Answering Machine Message

Unheard Voicemail

Unread S! Friend’s Status Registration Request

Unread S! Friend’s Status Notification

Alarm Set

Function List

Schedule

Schedule with Alarm Set

Tasks

Tasks with Alarm Set

Secret Mode Shown

Password Lock Active

Key Assignments

Initiate or accept Lock/Unlock Touch
o Voice/Video Call o4 Panel and keys
Return to the Adjust volume /
124 previous window o Long press for TV
Power on/off or @ |Adjust volume
© end operations Capturing Still Image /
Long press for 154 Long press for Camera
o Manner Mode © |Built-in Stand

Toolbar Menu Main Menu
Phone Oekaki Tools Widget
Call log Oekaki anime [Life Widget Store
Account details Oekaki pict Alarm Wid_get list
Favorites Photo Library Calendar Settings
Dial Photo album Tasks TV
Photo movie Osaifu-Keitai Watch TV
Phonebook - - -
Messaging Create Flash® slide S! GPS Navi Program guide
Received S! Appli Expense manager TV links

ecelved msg. S! Appli List World clock TV player
Crea_te new Osaifu-Keitai Stopwatch TV image
get:clteve new Eeet,fl';ﬁz T Countdown timer Reservation list

rarts - Good night timer Settings
Templates Er;ﬁ;::rm;gs:éhannel [Convenient Phone func.

Sent msg. Weather Calculator Phonebook

Unsent msg. ST Quick News Converter Create new entry

Server mail Free contents Notepad Call log . .

Create new SMS ST Contents Store Infrared Play answering mfachme

Settings S1 Friend's Status quetooth Call voice mal_l

Memory status 51 Addressbook Back-up Voice recorder Account details
Yahoo!* Crayon Physics Bar code reader S! Addresshook Back-up

Yahoo! Keitai Biorhythm File viewer Mail group

Menu list Number Place World g:frtr'\cr’r'"‘;?;” E:;’g;’;s

Touch Golf Pangya
'?;\?ekdmaark; Hidden Catch4gy Software update Memory status
pag Dice Data Folder Settings

Web search Rand 0 Pictures Sound settings

Enter URL andom Ba - - -

A Camee Ring songs * tones Display settings
History Camera S! Appli Phone settings
PC site browser Sub camera Widget Touch panel
Browser settings Video camera Music Security_

* | Bar code reader V_ldeos - Call settings -
Zap’;y ;rél;:itggsﬁ:&gj.m Media Lifestyle-Appli Manner mc_)d_e settings
Tap Yahoo! to access the Music Books Conned"”t)_’
Yahoo! Keitai main menu. Movie Message Templates Network settings

Streaming Flash® Memory settings

MTP synch mode

Settings

Other Documents

Backup & Restore

Memory status
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Touch Panel

Use Stylus to tap or swipe 940SC Touch Panel items. Some functions rotate with Display orientation.
See below for Touch Panel conventions used in this guide.

- Use bundled Stylus with Touch Panel. Finger use leaves
fingerprints; pens may affect Panel sensitivity. Do not apply force
to Touch Panel; press gently and carefully.

- Tapping multiple functions simultaneously may cancel operations.

- Touch sensor may not function properly in high humidity or if
handset is wet.

- Using protective film, etc. on Touch Panel may inhibit Sensor

function.
Tap Hold Slide
Lightly touch target item on Touch and hold a Display item Gently slide Stylus across
Display. Select items to open to activate/execute that item. Touch Panel to scroll
or execute functions. menus or Internet pages.

L1
QO *¥*¥¥¥¥%x
3

6
9
#
a

&

+ In this guide, some tap operation « In this guide, this operation + In this guide, this operation
procedures are abbreviated with appears as "touch and hold." appears as "scroll."
arrows.
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Drag & Drop Swipe
Touch and hold a Display item, move it to Place Stylus on Touch Panel and swipe it in
target location (drag) and release it (drop). the direction you want to move.

Quickly open next/previous window/page.

TR VAR

e

« In this guide, this operation appears as "drag" « In this guide, this operation appears as "swipe."
or "drop."

Built-in Stand

Set functions to start automatically when
built-in stand is opened (e.g. Digital TV,
Photo Album, or Music Player, etc.).

Tap Menu = Settings W Phone settings =
Auto activation settings W Photo movie, Music
Player, Movie Player, Sub camera, TV, TV player,
Yahoo! Keitai, PC site browser, Off
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Handset Functions

Basic Operations

Handset Power On/Off

Hl Power ON

until Display illuminates
940SC initiates Network Info retrieval the
first time Messaging, Yahoo!, etc. is tapped

in Standby.
Tap Yes then follow onscreen instructions.

l Power Off
until Display goes dark

English Interface
XZa1— FFE S —RETE P Language
» £nglish

Retrieve Network Information
The first time Messaging, Yahoo!, etc. is tapped
or a function requiring a network connection
is activated, Perform Network Automatic
Provisioning. OK? appears. Tap Yes and
follow onscreen instructions.

Setting Clock

Tap Menu ® Settings W Phone settings %
Date & Time W Set date & time W Date W Enter
year, month and day % 7ime ® Enter time (12/24-
hour format)

My Number (Account Details)
Tap Phone ™ Account details
. to exit

Calling

Voice Call

&\ for 1+ seconds ® Enter a phone number
= Confirm the number B &\ /Cal/

. to end the call

Redialing
G\ ® Received/Dialed W Select a record

» [ of the record ® Voice call
. to end the call

Video Call
&\ for 1+ seconds ® Enter a phone number
= Tap Video call

: to end the call

Incoming Image
Outgoing Image
Video Call menu
icons

The other party's
name

Phone number
Call duration
Status icon

OB O o 00

International Call

Details are available online:
http://mb.softbank.jp/en/global_services/call/
&\ for 1+ seconds ®Enter a phone number
including area code W /nt. cal/l ®Select a
country/Select Enter Code and enter Country
number ® Confirm phone number B &\

. to end the call

Global Roaming

Apply for Global Roaming Service beforehand.
For information, see SoftBank Mobile Website:
http://mb.softbank.jp/en/global_services/

To call a SoftBank handset overseas, enter handset
phone number; country code is not required.

Receiving a Call
When 940SC rings/vibrates, T&\
. to end the call

Answering Machine

M Activating & Canceling

Tap Menu & Settings W Call settings W Answering
machine W On/Off

- When On, [£¢] appears in Standby.

WPlaying Messages

Tap Menu wPhone func. W Play answering machine
®» Select a message

MDeleting Messages

Tap Menu wPhone func. W Play answering machine
®» Tap Delete ® Check message to delete
Tap Delete ® Jes

Text Entry
Changing Input Method
In a text entry window, (&) ® Select Input

Method
an

Keypad

Handwriting

Changing Text Entry Mode
In a text entry window, () ® Select entry mode

Kanji / Hiragana

Double-byte Katakana
Single-byte Katakana
Double-byte Alphanumerics
Single-byte Alphanumerics
Double-byte Numbers

Single-byte Numbers

Double-byte Symbols

Single-byte Symbols

Pictograms

Emoticons

Hangul

Double-byte Alphabet (Lower case)
Single-byte Alphabet (Lower case)

-

EIE|EE R EE)EEE R E &)
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Messaging

S! Mail & SMS

WS! Mail

Exchange messages of 30,000 single-byte or
15,000 double-byte characters (approx.) with
S! Mail compatible SoftBank handsets or other
devices via E-mail; attach media or other files
for multimedia messaging.

HWsmsS

Exchange up to 70 double-/single-byte
characters or 160 single-byte alphanumerics
with SMS compatible SoftBank handsets. Use
handset phone numbers as mail addresses.

Sending Messages

WS! Mail

Tap Messaging ® Create new ® Recipient
field W Enter address ® Enter mail address
» Subject field ® Enter subject ® Attach
field W Data Folder ® Select a folder
Select a file ® Enter Text field ® Enter
message ® Tap Send

HWsMmsS

Tap Messaging ® Create new SMS ® Recipient
field W Enter number W Enter phone number

® Enter Text field ® Enter message ® Tap
Send

Receiving Messages
In Standby, notification appears for new message.
Tap notification.

Phone Book

Phone Book Entry Items

WPhone Number

Save five numbers (32 bytes each); USIM
Card Phonebook entry limit varies by card.

ME-mail Address

Save five addresses (128 bytes each); USIM
Card Phonebook character entry limit
varies by card.

Saving to Phone Book

Tap Phone W Phonebook W Tap New entry
®» Name field ® Enter a name ® Phone
number field ® Enter number = 7jpe =
Select an icon ® E-mail address field =
Enter address ® Jype ® Select an icon =
Tap Save

Editing Entries
Tap Phone = Phonebook = Select Entry s
Tap Edit ® Editing Entries ® Tap Save

Dialing via Phone Book
Tap Phone ™ Phonebook ™ Search an
entry ®

Voicemail

Activating Voice Mail

Tap Menu ® Settings W Call settings
Optional services W Voice mail/Call forwarding
= Voice mail On W Always (0 sec,) or No reply
(5-30 sec.)

Playing Massages
When a caller saves a Voicemail message, a
notification and E appear in Standby.

BWWhen Notification Appears

Tap Notification ® (& beside the log ®
Follow voice prompts

BMWhen Notification does not Appear
G\ for 1+ seconds ® Dial 1416 B &N\
® Follow voice prompts

Mobile Camera

Capturing Still Images
aS=7 for 2+ seconds® Frame image in Viewfinder
» o\=7 (halfway) ® oa\=7 ® | =

Recording Video

Tap Menu = Camera W Video camera ® Frame
image in Viewfinder ® o\=7 (halfway) »
oS=7 » o\=7 /(m) ® Tap Save

Digital TV

Area Setup

ﬂ (1+seconds) ® Confirmation appears, choose Jes
= Select a region ® Select a province ® Select a
local area W Tap Next ® Enter name

Watching TV
A (1+ seconds) ® Channel field ® Select a
channel ® To exit TV, Z=Jw Yes

Recording & Playing Programs
In TV window, 85=7 (1+ seconds) ® Recording
starts ® Tap Save or 65=7 (1+ seconds) ® To
end recording

Guidance

TV Image
Subtitle

Data Broadcast | @ —# =s>ausw 17755 mw

P HRORE RABWCER

Volume

Signal Strength

Station Name/
Program Name

FRER ZOft

|9 00600

Channel
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Media Player

Playing Music
Tap Menu ® Media W Music W All music %
Select an item

HEMusic Window HVideo Window

Symphony No. 8 (Sherzo)
van Beethoven, com. . .

Creating Playlists

Tap Menu = Media W Music/Movie #
Playlists ® Tap Create ® Enter Playlist name
®» Select created Playlist ® Tap Add =
Check file to add ® Tap Add to playlist

Playing Playlist
Tap Menu ®» Media W Music/Movie W Playlists
= Select a Playlist # Select an item

Yahoo! Keitai

Accessing Yahoo! Keitai
Tap Yahoo! ® Select an item

Using PC Site Browser
Tap Menu ® Tap Yahoo! ® PC site browser
» Homepage = OK W Select an item

Managing Files

Opening Files
Tap Menu W Data Folder W Select a folder
B Select a file

Format Memory Card

Tap Menu = Settings W Memory settings
» Memory card W Format W Enter Phone
Password ® Tap OK = Yes

Software Update

Precaution
Update may fail if battery is low; charge
battery beforehand.

Updating Software

Tap Menu % Jools W Convenient W Software
update W Tap Yes ® Read Terms of Use then
Agree % PIN Code entry field # Enter PIN Code
» Tap OK % Tap OK ® Update now

General Notes

FCC RF Exposure Information

Your handset is a radio transmitter and receiver.

It is designed and manufactured not to exceed the
emission limits for exposure to radio frequency
(RF) energy set by the Federal Communications
Commission of the U.S. Government.

The guidelines are based on standards that were
developed by independent scientific organizations
through periodic and thorough evaluation of
scientific studies. The standards include a substantial
safety margin designed to assure the safety of all
persons, regardless of age and health.

The exposure standard for wireless handsets
employs a unit of measurement known as the
Specific Absorption Rate, or SAR. The SAR limit set
by the FCCis 1.6 W/kg.

The tests are performed in positions and locations
(e.g., at the ear and worn on the body) as required
by the FCC for each model. The highest SAR value
for this model handset when tested for use at the
ear is 1.18 W/kg and when worn on the body, as
described in this user guide, is 0.381 W/kg.

Body-worn Operation; This device was tested for
typical body-worn operations with the back of the
handset kept 1.5 cm from the body. To maintain
compliance with FCC RF exposure requirements,
use accessories that maintain a 1.5 cm separation
distance between the user's body and the back

of the handset. The use of belt clips, holsters and
similar accessories should not contain metallic
components in its assembly.

The use of accessories that do not satisfy these
requirements may not comply with FCC RF exposure
requirements, and should be avoided.

The FCC has granted an Equipment Authorization
for this model handset with all reported SAR levels
evaluated as in compliance with the FCC RF emission
guidelines. SAR information on this model handset
is on file with the FCC and can be found under the
Display Grant section of http://www.fcc.gov/oet/fecid
after searching on FCC ID : A3LSWD940SC.

Additional information on Specific Absorption
Rates (SAR) can be found on the Cellular
Telecommunications & Internet Association (CTIA)
website at http://www.phonefacts.net.
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European RF Exposure
Information

Your mobile device is a radio transmitter and
receiver. It is designed not to exceed the limits
for exposure to radio waves recommended

by international guidelines. These guidelines
were developed by the independent scientific
organization ICNIRP and include safety margins
designed to assure the protection of all persons,
regardless of age and health.

The guidelines use a unit of measurement known
as the Specific Absorption Rate, or SAR. The SAR
limit for mobile devices is 2 W/kg and the highest
SAR value for this device when tested at the ear
was 1.19 W/kg*. As mobile devices offer a range
of functions, they can be used in other positions,
such as on the body as described in this user
guide. In this case, the highest tested SAR value is
0.469 Wikg.

As SAR is measured utilizing the devices highest
transmitting power the actual SAR of this device
while operating is typically below that indicated
above. This is due to automatic changes to the
power level of the device to ensure it only uses
the minimum level required to reach the network.

The World Health Organization has stated that
present scientific information does not indicate
the need for any special precautions for the use
of mobile devices. They note that if you want
to reduce your exposure then you can do so by
limiting the length of calls or using a hands-free
device to keep the mobile phone away from the
head and body.

* The tests are carried out in accordance with
international guidelines for testing.
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Safety Precautions

Use specified battery and Charger (sold
separately) only.

Non-specified equipment use may cause battery
to leak, overheat, burst or ignite, and may cause
Charger to overheat, ignite, malfunction, etc.

Do not disassemble, modify or solder
handset or related hardware.

May cause fire, injury, electric shock or malfunction.
Battery may leak, overheat, burst or ignite.
Modifying handsets is prohibited by the Radio Law
and subject to a penalty.

Do not expose handset or related
hardware to liquids.

Do not leave handset or related hardware wet
after exposure to water, pet urine, etc., and do not
charge wet battery. May cause overheating, electric
shock, fire, injury or malfunction. Use them in an
appropriate place properly.

Do not charge battery in or expose
handset or related hardware to extreme
heat (e.g., near fire or sources of heat, in
direct sunlight, inside vehicles, etc.).

May cause warping/malfunction; battery may
leak, overheat, ignite or burst. Handset or related
hardware may become hot to the touch, leading to
burn injuries, etc.

Do not force battery/Charger into handset.
Check the direction and retry.
Battery may leak, overheat, burst, ignite, etc.

Customer Service

For SoftBank handset or service information, call General Information. For repairs, call

Customer Assistance.

SoftBank Mobile Customer Center

SoftBank Mobile Global Call Center

From a SoftBank handset, dial 157 for General
Information, or 113 for Customer Assistance,
toll free.

From outside Japan, dial +81-3-5351-3491.
(Please take care to dial correctly. International

charges will apply.)

Call these numbers toll free from landlines.

Subscription Areas

Contact

Hokkaido, Aomori, Akita, Iwate, Yamagata,
Miyagi, Fukushima, Niigata, Tokyo,
Kanagawa, Chiba, Saitama, Ibaraki, Tochigi,
Gunma, Yamanashi, Nagano, Toyama,
Ishikawa, Fukui

®

General Information | ({%s

0088-240-157

Customer Assistance | (¢

0088-240-113

Aichi, Gifu, Mie, Shizuoka

General Information

g

0088-241-157

Customer Assistance

&

0088-241-113

Osaka, Hyogo, Kyoto, Nara, Shiga,
Wakayama

&

General Information

0088-242-157

&

Customer Assistance

0088-242-113

Hiroshima, Okayama, Yamaguchi, Tottori,
Shimane, Tokushima, Kagawa, Ehime, Kochi,
Fukuoka, Saga, Nagasaki, Oita, Kumamoto,
Miyazaki, Kagoshima, Okinawa

General Information | ({%s

0088-250-157

Customer Assistance | ({5

0088-250-113
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